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Terms and Conditions for Public Training Courses 
 

The following terms and conditions apply to public or open courses delivered either as live, online, instructor led or as 
face-to-face classroom training, run by Positive Purchasing Ltd of Plym House, 3 Longbridge Road, Plymouth PL6 8LT, 
a company registered in England and Wales with the number 4756692. These terms and conditions shall apply and 
take precedence for delegates attending any public course we run unless we agree alternative terms with you. 
 

Booking Procedure for Public Courses run by Positive Purchasing Ltd 
 
1. A binding agreement subject to these terms and conditions will be made as between you and Positive Purchasing 

Ltd when: 
a. we receive a purchase order by post or email; 
b. we receive a formal instruction by email, SMS text or by post; 
c. you complete the booking online via our online store; 
d. we receive a completed booking form by post or e-mail; 
e. you book a course over the telephone paying in full. 

 
2. Where you expressly state that any booking is provisional, then we will hold any such provisional booking pending 

for one week until you confirm that booking. You can confirm your booking by completing one of the actions 
specified in condition 1 above. 

 
3. Where you make a booking on behalf of a corporate entity, you and the corporate entity will be bound jointly and 

individually to the agreement. Where you make a booking on behalf of the corporate entity you warrant that you 
have the authority of the corporate entity to do so. 

 

Payment Terms  
 
4. You will be sent confirmation of your booking, with an invoice by e-mail. Where you have already paid the course 

fee as part of the booking procedure we will provide a receipted invoice. 
 
5. Where payment has not been made during the booking procedure, the invoice must be paid within 15 days of the 

date of the invoice, or no later than the working day before the booked course, whichever shall be the earlier. 
 

6. The course is offered on the basis that payment will be straightforward either by credit card or timely payment of 
an invoice without the need to have to engage in additional activities such as vendor set up procedures or chase 
payment in which case we reserve the right to reasonably increase the course fees to cover our additional time or 
decline the sale.  

 
7. We reserve the right to refuse entry to the course where payment has not been received in full. 
 

Cancellation and Postponement Policy 
 
8. If you seek to cancel your attendance for any course being organised by us, it is likely we will incur irrecoverable 

costs and expenses and loss of profit.   
 
9. Accordingly, once a booking has been made, you are entitled to cancel the booking subject to the following: 

 
a. If we receive a notice of cancellation from you more than 30 working days prior to the scheduled start date 
of the course, you must pay 30% of the course fee. If you have already paid the full fee, you will be entitled to a 
credit of 70% of the course fee. 
 
b. If we receive a notice of cancellation from you less than 30 working days prior to the scheduled start date of 
the course, but more than 15 working days before the scheduled start date of the course, you must pay 50% 
of the course fee. If you have already paid the full fee, you will be entitled to a credit of 50% of the course fee.   
 
c. If we receive a notice of cancellation from you less than 15 working days before the scheduled start date 
then the whole of the course fee remains payable. 
 

Under conditions a and b above, no monetary refunds will be given, only course credits. 
 

10. If you cancel a course and are entitled to receive a credit this may be used towards any future public course run 
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by Positive Purchasing Ltd within 12 months of the receipt by us of the notice of cancellation from you or longer if 
agreed by us.  

 
11. Any notice under condition 7 must be sent by e-mail to team@positivepurchasing.com and will only be effective 

when it is received by us. 
 
12. Whilst we try to ensure all public courses run as scheduled, sometimes it is necessary to postpone a course if 

there are insufficient numbers to run the course or for other operational reasons. We may postpone the course 
by notifying you by email and offering you alternative dates for the course. You may either accept these new dates 
by notifying us by email, in which case you will have been deemed to have booked a new course. Alternatively, you 
may inform us that you no longer wish to take the course by notifying us via email and you will be entitled to a full 
refund of the fees you have pre-paid for that course.  We accept no liability (other than to provide a refund in 
accordance with this condition) if, for whatever reason, the course is postponed or fails to take place. 

 
13. We reserve the right to vary or cancel any course if in our opinion circumstances so require. Should the course be 

varied or cancelled, you will be entitled to a full refund of the fees you have pre-paid for that course. We accept no 
liability (other than to provide a refund in accordance with this condition) if, for whatever reason, the course fails 
to take place. 

 
14. We reserve the right to review our fees and booking terms and conditions as and when appropriate on notice to 

you. Should our fees and booking terms and conditions be varied to your detriment you will have the option to 
cancel your booking for the course and we will refund the fees you have pre-paid for that course. We accept no 
liability (other than to provide a refund in accordance with this condition) if you cancel your booking in 
accordance with this condition. 

 

Attendance Policy 
 
15. If you have booked a course you are entitled to substitute the delegate booked onto the course for another 

delegate by advising us by email at least 5 days prior to the event.  
 
16. Where either; 

a. the course duration is more than one day or one online session, and you are absent from the course for 
one or more of those days or online session, or; 

b. you do not attend more than half of any live, online, instructor led session or keep you webcam switched 
off and do not interact; 

we reserve the right to refuse entry to the remaining days/sessions. In such circumstances, and for the avoidance 
of doubt, you will not be entitled to a refund of any of the course fees or to transfer to another course in order to 
take up the days/sessions you have missed without the written consent of Positive Purchasing Ltd.  Should such 
consent be given and a transfer agreed, we reserve the right to make a reasonable charge for such transfer to 
cover any differences in the costs of the course and our administrative costs of dealing with the transfer. 

 

Intellectual Property 
 
17. Before or during the course you will be provided with or sent hand-outs and other supporting materials. Subject to 

the terms of the course you are attending you may be given access to one or more of our online platforms. Please 
note that we retain ownership of all intellectual property and other rights in all information and materials developed 
by us or on our behalf and no assignment of any such rights is to be implied.  This includes but is not limited to all 
copyrights and trademarks and other intellectual property rights in all online materials, training manuals, workbooks, 
quick reference guides, tools, template documents and all other works that we may provide to you, in electronic or 
hardcopy format. 

 
18. The information and materials provided to you as part of a training course is provided solely for the purpose of 

enabling you to make use of the learning and materials following the course. You agree that you may not, without 
our express written permission, make any copies of, publish, distribute or modify (except for data entry onto any 
template provided where reasonably expected) any of the proprietary information and materials provided by us 
without our consent.   

 
19. You may not remove the copyright, trademark and other proprietary notices contained on or in any information and 

materials that we deliver to you or from any copies of them.  
 
20. Please note that unless we agree otherwise with you or provide you with access to one of our online platforms, 

training materials are not available in electronic format.  
 



 
 
Terms and Conditions for Public Courses – v6 April 2021  
Copyright © 2021 Positive Purchasing Limited trading as Positive | All rights reserved                   positivepurchasing.com 
 

4 

Live online instructor led training 
 
21. For live, online, instructor led training courses we will advise you in advance of the means of delivery and how to 

access the course which will typically be via Zoom or Microsoft Teams.  
 

22. Where you attend an online, instructor led training course it is your responsibility to; 
a. ensure you have a PC or tablet capable or running either Zoom or Microsoft Teams with a stable internet 

connection, webcam and microphone; 
b. be connected to a power outlet or have sufficient battery for the full session; 
c. attend the course in at a location in a suitable, quiet location, ideally away from others; 
d. follow the instructions provided for using the conferencing tool, ensure you can run it on your machine 

and become familiar with its operation beforehand; 
e. keep your webcam on throughout the training sessions in order to properly participate;  

we accept no liability for part or all of a course that is missed due to computer or internet issues except where 
they occur at our premises or the point of source for the training in which case we will make arrangements to 
reschedule and redeliver the part of the course that was missed at an alternative time.  

 
Travel and Accommodation (face-to-face classroom training) 
 
23. For face-to-face classroom training, unless we state otherwise in our course prospectus the course fees include 

the cost of the training venue and refreshments during the training days including lunch for each full day. They do 
not include other meals, your travel costs or the costs of your accommodation which are your responsibility.   

 

Limit of Liability 
 
24. Save in respect of liability for personal injury or death caused by the negligence of that party or its employees or 

for fraud (each of which liability is not limited or excluded by these terms) Positive Purchasing Ltd will not be liable 
in tort or for any breach of contract or negligence or otherwise: 
 

a. for any damages, costs, liabilities, expenses (including, without limitation, legal fees) or settlement amounts 
incurred by you or any third party or otherwise occasioned to any person acting, refraining to act, or omitting 
to act, in reliance on the course material, or the presentation of the course; or 
 
b. for any loss or consequential loss 
 

to the extent permitted by law. 
 

25. Consequential loss shall be deemed to include, but shall not be limited to: loss of profits or anticipated profits; 
loss of business, anticipated business or anticipated savings; damage to reputation or goodwill; and any claim 
made by any third party for damages, costs or expenses; costs incurred as a result of loss of time, loss of data, 
regardless of the form of action, whether in contract, tort, negligence, strict product liability, or otherwise, even if 
that party has been informed of the possibility of any such damages in advance. 

 
26. Save in respect of liability for personal injury or death caused by Positive Purchasing Ltd’s negligence or that of its 

employees or for fraud (each of which liability is not limited or excluded by these terms), Positive Purchasing Ltd’s 
aggregate liability to you under in respect of any course whether in tort or for breach of contract or warranty, strict 
liability, negligence or otherwise shall not exceed the aggregate of the course fees paid by you for the course or 
booking the subject of the claim.  

 

Confidentiality  
 
27. We acknowledge that in the course of your attending our training course, we may have access to your confidential 

information, including information relating to your customers and suppliers. This includes information of a 
confidential nature in whatever form, including written, oral, visual and electronic information relating to your and 
your customers’ and suppliers’ business, affairs and finances.  

 
28. We appreciate the importance of maintaining client confidentiality and confirm that we will not, without your 

written consent or unless required by court order or by law, use or disclose to any third party any of your confidential 
information other than in the proper course of our provision of services to you.  We will also ensure that our staff 
who have access to your confidential information are aware of its confidentiality.   
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29. Please note that this commitment does not apply to any information which is already in, or comes into, the public 
domain otherwise than through our unauthorised disclosure or which we acquire independently from a third party 
in circumstances not subject to a duty of confidentiality. 

  

Data Protection  
 
30. We will comply with all applicable requirements of current data protection legislation including the Data Protection 

Act 1998 and the General Data Protection Regulation ((EU) 2016/679) (“GDPR”) in force from time to time and any 
applicable national implementing laws, regulations and secondary legislation, as amended or updated from time to 
time, in the UK and then any replacement legislation in the UK to the Data Protection Act 1998 and the GDPR. 

 
31. At all times your information will be treated in accordance with our Privacy Notice, which is incorporated by 

reference into these Terms and Conditions for Public Courses and can be viewed at: 
positivepurchsaing.com/privacynotice  

 
32. We may also hold and process non-sensitive data relating to you, your staff and other delegates (where applicable) 

so far as is necessary for legal, personnel, administrative and management purposes in connection with our 
provision of the services and our administration of our business.  Please ensure that you have the necessary 
authority to provide this consent. 

 

 

 


